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Factors Associated with Employer Hiring Decisions
Regarding People Who are Blind or Have Low Vision 

A quick look:
 Working age individuals who are blind or have a visual impairment have a much lower employment rate than people

without disabilities. Among the reasons for this disparity is the biggest barrier to employment for this population: negative
employer attitudes toward hiring these individuals. But what causes these negative outlooks on hiring individuals who are blind or visually
impaired? This article explores those factors and sheds light on employers’ hiring decisions when it comes to this population. 

Key Findings:
An online survey, which had 579 eligible respondents, was conducted with people who make hiring decisions such as managers, human
resource personnel, and executives to find out what factors go into their decision on whether or not to hire someone who is blind or visually
impaired. Here are some key findings from that research:

Employers who communicated with a vocational rehabilitation agency or counselor were 24.1 times more likely to hire someone
who is blind or visually impaired.
Of the employers who reported this communication, 71.2% had hired someone who is blind or visually impaired.
Many employers surveyed explained that they had knowledge of how persons who are blind or visually impaired perform a task;
however, they did not provide accurate answers in their “how” response. 

Putting It into Practice: 
The data suggests that when Vocational Rehabilitation agencies develop strong relationships with employers, the likelihood that 
employers will hire someone who is blind or visually impaired increases. 
Perhaps more knowledge and education should be provided by VR agencies to employers; however, in this study, the lack of 
knowledge was not associated with hiring decisions in the model. 
The results of the survey indicate that communication with a VR agency or counselor provides an influential benefit to the em-
ployer in making their hiring decision in regards to persons who are visually impaired or blind. 

More about this Article (Where to go from here?)
“Research has shown that employers are more cautious and have more of a concern when hiring someone who is blind or
visually impaired than individuals with other disabilities. 

�	Employers tend to have more concern about providing job accommodations if they have never hired someone with a disability. 
�	Only 32.3% of working aged people with a visual impairment are currently employed. 

Learn More Access this article by visiting the RRTC Research Articles Database 

Questions? Feedback? Do you have questions or feedback about putting this research into practice? We’re 
waiting to hear from you! Send us your questions or feedback https://ep.vcurrtc.org 

Virginia Commonwealth University, Rehabilitation Research and Training Center (VCU-RRTC) is an equal opportunity/affirmative action institution providing
access to education and employment without regard to age, race, color, national origin, gender, religion, sexual orientation, veteran’s status, political affili-
ation, or disability. The VCU-RRTC is funded by the National Institute on Disability, Independent Living, and Rehabilitation Research (NIDILRR grant
#90RT5041). NIDILRR is a Center within the Administration for Community Living (ACL), Department of Health and Human Services (HHS).f special
accommodations are needed, please contact Vicki Brooke at (804) 828-1851 VOICE or (804) 828-2494 TTY. 
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