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In 2014, approximately 17% of Americans aged 18-64 reported vision loss or impairments. The employment rate for 
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those individuals, according to the Census Bureau, is 40.4% compared to 73.6% for p eople without disabilities. One
contributing barrier to their employment is employers’  negative attitudes and biases toward individuals with visual impair-

ments. Workplace accommodations are typically the solution to any performance barrier that may exist for these individuals.
Most accommodations are low-cost and easy to implement. However, according to previous studies, people with visual impairments tend to be hesi-
tant in requesting accommodations from their employer. The authors of this article sought to find out why. 

Key Findings:
The authors conducted an online survey which was distributed to service agencies who work with people with visual impairments. One hundred 
sixteen participants completed the survey. Some common themes, or barriers, were discovered including:

Employees’ lack of confidence in requesting accommodations
Fears and anxiety of seeking accommodations from employers
Lack of knowledge of accommodations and the Americans with Disabilities Act (ADA)
Employers’ attitudes and workplace culture
Issues with requesting accommodation requesting procedures
The need for provided strategies on requesting accommodations 

Putting It into Practice:
In this article, the authors discussed implications and possible solutions to the issue of individuals with visual impairments requesting accom-
modations and feeling comfortable in doing so. They discussed different ways Vocational Rehabilitation specialists can help employers and
employees bridge the knowledge gap of federal guidelines (ADA), discrimination, and accommodations that will benefit the employee and the
employer in productivity. Some of those accommodations include: 

�	Assistive equipment 
�	Large-print or Braille materials 
�	Computer-based voice readers for printed documents 
�	Assistance by others and flexible work schedules 
�	A service dog at work

Many of these accommodations and others mentioned in the article are low-cost, and many services and accommodations are provided by VR
agencies. 

More about this Article (What did they say?)
The survey participants provided some feedback on some of the themes listed above. Here is what some had to say:

On procedures of acquiring accommodations, one VR professional said, “There seem to be a lot of hoops to jump through in order
for someone to get a needed accommodation. I can provide accommodations for my clients more easily.” 
One participant discussed employer attitudes and workplace culture stating, “If an employee with a disability isn’t in a supportive
work environment, they may feel too intimidated to stand out by asking for an accommodation.”
When discussing fear and anxiety of requesting accommodations, one participant said, “I think many feel that if they [people with
disabilities] ask for an accommodation it means they can’t do the job.” 

Learn More Access this article by visiting the RRTC Research Articles Database
Questions? Feedback? Do you have questions or feedback about putting this research into practice? We’re waiting 
to hear from you! Send us your questions or feedback -- https://ep.vcurrtc.org 

Virginia Commonwealth University, Rehabilitation Research and Training Center (VCU-RRTC) is an equal opportunity/affirmative action institution providing
access to education and employment without regard to age, race, color, national origin, gender, religion, sexual orientation, veteran’s status, political affili-
ation, or disability. The VCU-RRTC is funded by the National Institute on Disability, Independent Living, and Rehabilitation Research (NIDILRR grant
#90RT5041). NIDILRR is a Center within the Administration for Community Living (ACL), Department of Health and Human Services (HHS).f special
accommodations are needed, please contact Vicki Brooke at (804) 828-1851 VOICE or (804) 828-2494 TTY. 
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